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SERVING THOSE WHO SERVED

"VASH| has provided Vetarans in our eounty. wiih'flhﬁ means of accessing
vital services such as housing and medical ﬂsmstanuﬁ, 'Says SUsan
Benner, HACSB's Executive Director. “Through olf strong partnership
with the-ipcal VA hospital we hope (o coptinue to Sen/e-more Veterans,
as mare VASH vouchers become avaitable, and eantinue to shownase
succeess storles such as Ms, Watson's. The program works.”

San Bernardino, California

Kathleen Walson 1s a U.S. Air Force veleran. After serving as a medical technician during
Vietnam, she earned a criminal justice degree, took a job with the County Probation
Depariment, and bought a house.

Bul she lost her job and consequently her home, and hived in temporary shelters until she
entered the HUD-Veterans Affairs Supportive Housing (HUD-VASH) program. VASH combines
rental assistance wilh intensive case management ihat connects clients with a range of
services, meluding help inding an apartment, mental health and substance abuse treatment,
and legal and tinancial counseling,

The Housing Authority of the County of San Bernardino (HACSB) partners wath the local VA
hospital—the Loma Linda Medical Cenler—to match homeless veterans with housing and
social services.

As a result, Kathleen was able to lease an apartiment near the hospital where she has access to
medical care.

“VASH has taken me out of the street and lified me up from the very bottom,” she says "It has
helped turn my life around.”

Case managers work closely with residents to establish personal goals and o access services
they need. There are monthly in-home and medical center wisits.

“This is a resource for them gwen that they have served their country,” says Emd Reece, a
social worker with the program. “We definitely try to rermind them that this is not a handout, this
15 something that is available to them because of what they have done far the couniry.”



